
The Union Inkwell
Meeting: Sunday, January 10, 2010

Georgia Music Hall of  Fame
Executive Board 1:00 p.m.

General Meeting 2:00 p.m.

President Kim Mallory opened the meeting with the roll call of  
ofÞcers.  Chet Ruble led the general meeting with the Pledge of  
Allegiance to honor all military people, past or present, serving our 
country on VeteranÕs Day.  Chet Ruble read the minutes for OctoberÕs 
2009 meeting.  Sallie Bush made a motion to accept the minutes.  Desiree 
seconded it.  Motion passed.  

Treasurer Chet Ruble read the monthly Þnancial report.  Harold 
Tukes made a motion to accept the Þnancial report.  Desiree OÕBryant 
seconded it.  Motion passed.

New Members in the month of  November :  There were no 
new members in the month of  November.  Chet mentioned that we 
currently have 251 union dues paying members with 10 members who 
arenÕt paying dues due to extended illness, or military leave, etc.  Chet also 
stated there are 51 nonmembers ready to be signed up.  Kim stated if  a 
union member signs up a non-member, the clerk would receive a $25.00 
gift card.  A new member will receive their choice of  a cap, tee shirt, or 
apron.  Members sign up the non-members.  Kim read a thank you card 
from BufÞe Boone.

Old  Business :  Kim stated we will hear all the reports from ofÞcers 
and stewards.  President Kim Mallory reiterated there would     See Page 2                

Macon Local 1340 Minutes
General Meeting:  November 8, 2009, 2:00 p.m.

Georgia Music Hall of  Fame

We have Þnally reached the end of  the 
year!!

!There will be no meeting in the month 
of  December. But keep in mind, for all 
those riding on the ßoat in the Macon 
Christmas parade on December 13th, 
must meet at Central City Park at 2:00 
P.M. behind the old driver's license 
building.  I will have everyoneÕs T-shirts to 
them by December 7th..

!Our Holiday & Inauguration Party 
will be hosted again at the lake on January 
23, 2010 from 8:00 P.M. - 2:00 A.M.  All 
volunteers are appreciated.  We will have 
the same dress code as last year.  No jeans, 
t-shirts, caps or sneakers.  Dress code will 
be semi-formal. We will not have a theme 
this year. We will combine all decorations 
from the past years.

!Don't forget Health Plan season is 
open from November 9 - December 14, 
2009.  I'm encouraging all members to 
review the APWU Health Plan before 
making a choice.  They are offering a 
great hypertension plan. You need to 
compare the cost of  APWU high option 
plan with BCBS basic option plan.

!Please notify!your steward if  you are 
being denied a change of  schedule on 
your tour and the max is not off.

!Don't let Management tell you that 
you can't use annual leave        See Page 3                
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be no elections this month due to all 
ofÞcers being unopposed.  She asked 
all ofÞcers for the next term to stand 
up.  She also discussed stand by time.   
Kim reiterated to clerks:  DO NOT 
VOLUNTEER TO GO ON 
STAND BY TIME.  If  work is 
available, WORK!  Management is 
trying to do away with your jobs.  
Vice-President Desiree OÕBryant 
mentioned she enjoyed representing 
the Union as Vice-President and 
working with Kim.  Clerk Craft 
Director Harold Tukes talked about 
the window clerk section and the 
reversion of  jobs.  Secretary-treasurer 
Chet Ruble commented the new 
executive board looks like a great 
group of  people to represent the 
APWU.  Chet also made a statement 
congratulating all Veterans on 
VeteranÕs Day supporting our 
country and protecting us from the 
terrorists while maintaining all the 
freedoms we enjoy.  Kim asked all the 
Veterans to stand up for recognition 
and applause.  She gave out a list of  
restaurants in the Middle Georgia 
area honoring the VeteranÕs with a 
free meal.  MVS director Willie 
Thomas commented he enjoyed 
being the director of  his craft and 
will help support the new MVS 
director George Bundrige.  Human 
RelationÕs Director Sallie Bush 
mentioned about sending a huge care 
package to the 48th Brigade plus 
sending any other troops a care 
package and letters of  support.  We 
need to support all our military 
people serving throughout the world.  

The Maintenance Director, Jessie 
Carnegie replied he was excited to 
serve on his newly elected position.  
He also stated how important it was 
not to forget to honor all the Veterans 
serving our country.  Legislative 
Director Tammy Fuller discussed the 
Coburn Amendment and to still 
contact your Senators and House of  

Representatives.  There werenÕt any 
reports from the stewards at different 
stations.  Kim talked about all bid 
jobs need to be posted at all stations 
all the time.  If  a station didnÕt 
receive a certain bid job, the job has 
to be posted all over again.  The 
Editor, Gwen Potts thanked the 
membership for the opportunity she 
had to serve as Editor.  She also 
replied to make sure I get all address 
changes so you receive a copy of  the 
monthly Inkwell.  I also need 
everyoneÕs article for the Inkwell 
complete by the Þrst Friday after our 
monthly meeting.  Kim replied to 
Gwen always send the Inkwell out on 
time, even if  everyoneÕs article hasnÕt 
been submitted.  Kim replied the 
membership needs to submit more 
letters to the Inkwell thanking their 
stewards for winning grievances, or 
how wonderful the Family and 
FriendÕs Day was.  Kim stated that 
Gwen is on board as a Union steward 
at the MPO and Holt Annex.  Kim 
also mentioned Chet will become a 
steward on tour 3 and Shelley Lewis 
a steward on tour 2 starting Jan. 
2010.  Kim commented that we 
would update our LMOU in 
September of  2010.

New Business :  Kim 
commented the Macon Area Local 
1340 is planning to attend the Macon 
Christmas Parade on a decorated 
ßoat on Sunday, December 13, 2009.  
To ride on the ßoat, you must have 
attended Þve or more meetings in 
2009.  All who participate will have 
matching shirts.  Kim discussed 
information on our upcoming 
Holiday Party/Inaugural of  OfÞcers.  
The party will be held at Lake 
Tobesofkee Pavilion on 6600 Mosley 
Dixon Road, Macon, GA 31220.  
The party is on Saturday, January 23, 
2010 from 8:00pm. to 2:00am.  Kim 
stated we need volunteers for the 
decorating and food committees.  

The decorating committee will 
consist of  Karen Bridger, Chet 
Ruble, Jessie Carnegie, Shelley Lewis, 
Willie Thomas, Gwen Potts, and Al 
Liggins.  The food committee will 
consist of  Kim Mallory, George 
Bundrige, Tammy Fuller, BufÞe 
Boone, Clarissa Williams, Desiree 
OÕBryant, and Alisia Burney.  The 
dress code will be semi-formal.  NO 
TEE-SHIRTS, JEANS, OR 
TENNIS SHOES, OR NO ENTRY.  
There will be no trophies, dance 
contest, or musical chairs this year.  
We will honor all of  our new ofÞcers, 
retirees, and have our yearly door 
prizes. Chet replied someone should 
make a motion to spend up to 
$2500.00 for our Holiday Party.  
Harold Tukes made a motion to 
spend up to $2500.00 for our 
Holiday Party.  Gwen Potts seconded 
it.  Motion passed.                  

Thanks to Chet and Kim for 
providing the refreshments and 
setting up at our NovemberÕs 
meeting! 

Congratulations go to the 
following door prize winners at our 
meeting. The lucky winners were 
Verdell Canty, Harold Tukes, Mark 
Fields, Sallie Bush, and Al Liggins.  It 
pays to ATTEND and WIN.  

There is no meeting in the 
month of  December.  The next 
meeting will be held on Sunday, 
01-10-10 at 2:00 p.m. at the Georgia 
Music Hall of  Fame.  The executive 
board will convene at 1:00 p.m.  
Gwen Potts made a motion to 
adjourn.  Alisia Burney seconded it.  
Meeting adjourned.  

Submitted to Gwen Potts, Editor 
on Tuesday, 11-17-09. 

Submitted by Secretary 
Treasurer
Chet Ruble
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in the month of  December. It's is on 
a day to day basis. Read your 
LMOU.!

!Also, please notify your steward 
if  you are being put in standby time. 
Especially, when people are being 
utilized on overtime on the same 

day.  This deÞnitely shows poor 
management!  We!do know 
Management is trying to falsify work 
hours.

!Thanks to my Executive Board 
for all the hard work this year!!  
Keep up the good work!!

!Looking forward to working with 
the new upcoming Executive Board!!

!Hope to see you next year at our 
Þrst meeting on January 10, 2009.

!
Kim Mallory, President

Vice PresidentÕs Report

Dear Members,
     I would like to take this time to 
thank each and every one of  you for 
giving me the opportunity to serve 
as your Vice President for 2008-
2009.  I have served in a steward/
executive board capacity for 10 con-
tinuous years and know I couldnÕt 
have done it without you.  I will 
continue to work with our union for 
the next two years.  It has been 
great working with Kim and the 
executive board ofÞcers and I will 
assist our new Vice- President Mark 
Fields in any way that I can. 
     Thanks to all of  the members 
that have attended our union meet-
ings.   It is always a delight to see 
our members come out and be sup-
portive of  their union.

REMEMBER: Union begins 
with U. 
     Management has been on a 
warpath to revert vacant positions, 
which we are grieving.   Reversions 
occur when management decides to 
reduce the number of  duty assign-
ments in an installation when such 
duty assignment(s) become vacant. 
Vacancies result from clerks retiring 
or being awarded other bid jobs.   It 
has been stated by upper manage-
ment that some, not all, vacancies 
will be REPOSTED. This remains 
to be seen. It is my hope and desire 
that the tide will turn and manage-
ment will, as they say, post more of  
the vacant positions.
     We will receive a 1.2 percent in-
crease in our annual salaries effec-

tive Nov. 21, but the increase wonÕt 
be reßected in our paychecks until 
Dec. 11.  APWU President Burrus 
stated that despite excessing, reas-
signments, and early retirements, 
the raise must be granted. 
     DonÕt forget----Deadline for 
submission of  Form 1767 for 
CHOICE VACATION is January 
15, 2010.  
     I hope that everyone has a won-
derful Christmas and a prosperous 
New Year and donÕt forget to in-
clude on your calendar of  events 
our Holiday/Installation celebration 
which will be held at Lake Tobe-
sofkee Pavilion on January 23, 2010 
from 8:00 p.m. until 2:00 a.m.

Desiree O’Bryant

Merry Christmas !!!
and a

Healthy, Prosperous and
HAPPY NEW YEAR !!!

Chet Ruble

Secretary-Treasurer  Macon Area Local 1340
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Macon Local 1340 Online

To visit the site go to:

www.apwu.org/links/local-links.htm   Scroll Down to Georgia, Macon Local 1340
or

Go to www.apwu.org  click on ÒLinksÓ on top of page, and then click on ÒAPWU State and Local LinksÓ

Human Relations DirectorÕs Report

Greeting Brothers and Sisters:
!
As we come to the close of  an-

other year, I would like for us all to 
be mindful of  the great sacriÞces 
that has been made for each of  us.  
Not only is our country still at war 
but we are still on the battleÞeld of  
making sure that we continue on 
with our jobs.  With that said let me 
say to please continue to support our 

union and keep your administration 
lifted up in prayer.  We need each 
other to remain strong and to "Be 
Our Brothers Keeper".  I would like 
to thank again the membership for 
having conÞdence in me for another 
term, I will do my best but in doing 
my best I need your support.  We 
look forward to having a great 2010 
and seeing more of  our members at 
our monthly meetings.  So come out 

and be a part of  this great organiza-
tion's success for the new year.

!
In Solidarity
I Am Very Truly Yours

Sallie Bush,

Human Relations Director

Here at the end of  the Fiscal 
year, the House and the Senate ap-
proved an appropriations bill in late 
September that provides emergency 
Þnancial relief  for the Postal Serv-
ice. !President Obama signed it into 
law Sept. 30, 2009. !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

This provision gives the Postal 
Service one year of  relief  allowing 
USPS to make a reduced payment 
to the Postal Service Retirees Health 
BeneÞts Fund for future retirees 
health beneÞts.

The Postal Accountability and 
Enhancement Act of  2006 estab-
lished the retiree fund and required 
the USPS to make annual payments  
to cover health insurance premiums 
for future retirees.

The HR22 bill introduced 
would have given the USPS eight 
years of  Þnancial relief. !However it 
did not pass. !A compromise cover-
ing a 3-year period was later ad-
justed to the 1-year plan. !Some Re-
publican legislators criticized the bill 
saying it constituted a "bailout." 
!But the Chairmen of  the House 
committee and subcommittee re-
futed these claims in a letter to 
House members. !They wrote "The 
bill is not a bailout. !No taxpayer 
funds will be provided to the Postal 
Service. !It would only lower the 
payment the USPS is required to 
make into the Retirement Health 
BeneÞts Trust Fund for this year." 
!No other government agency or 

private company is required to pre-
fund retiree beneÞts to this great 
extent.

However, the passage of  this 
legislation does not preclude further 
consideration of  S.1507, a bill that 
provides that an arbitration board 
shall consider the Þnancial condi-
tion of  the Postal Service in certain 
labor disputes. !APWU members 
are still urged to contact their two 
US Senators to oppose S.1507 as 
currently structured.

Thank you,

Tammy Fuller

Legislative DirectorÕs Report

http://www.apwu.org/links/local-links.htm
http://www.apwu.org/links/local-links.htm
http://www.apwu.org
http://www.apwu.org
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Maintenance Craft DirectorÕs Report

Thanks for the sacriÞces of  men 
and women veterans and their fami-
lies who have served in the past and 
those who are presently serving our 
nation to ensure our freedoms and 
liberties.  On behalf  of  the Macon 
Chapter 1430, I want to personally 
wish all Maintenance Craft well dur-
ing this upcoming holiday season 
and a safe return to work after the 
holidays.  I am reaching out to all 
the maintenance craft who may have 
never attended a union meeting or 
only come out to one meeting, let's 
put the 2d Sunday of  each month 
starting January 2010 on your cal-
endar(s).  Now more than ever we 
must have an active voice of  partici-
pation and involvement in our local 
union.  

If  you haven't heard or you are 
not aware, our maintenance selec-
tion process has been revamped, 
below is a article from both the 
November/December 2009 issue of  
The American Postal Worker maga-
zine and American Postal Workers 
Union (APWU) website, 
www.apwu.org under the depart-
ments and divisions pull down menu 
and maintenance division link 
www.apwu.org/dept/maint/index.h
tm.  It explores just some of  the 
questions raised by the agreement, 
but that is more information con-
cerning this agreement at the follow-
ing link 
www.apwu.org/dept/maint/mntmss
nonmss.htm about positions a mo-
ment to read. 

Agreement on RMSS Q&As

On Aug. 10, the APWU and the 
USPS reached agreement on 26 
Questions and Answers pertaining to 
the Revamped Maintenance Selec-
tion System (RMSS). Space consid-

erations prevent us from printing the 
complete series, but some of  the 
highlights are shown below. 

How are selections for Mainte -
nance positions now made? 

Effective June 1, 2009, the RMSS is 
to be used to create and/or update 
Incraft, InService, and Entrance reg-
isters. Previous Incraft registers are 
maintained intact with those qualify-
ing under RMSS ranked below 
those on the current PER. Inservice 
and Entrance registers established 
prior to June 1, 2009, are closed and 
replaced by the RMSS. 

Did the Òpecking orderÓ for 
Þlling vacant Maintenance po -
sitions change? 

No. Article 38 and the Joint Con-
tract Interpretation Manual contain 
the order in which Maintenance va-
cancies are Þlled. 

Does the RMSS apply to Non-
MSS Maintenance positions? 
The process for Þlling Non-MSS 
Maintenance positions is unchanged 
(reference Step 4 Q98C-4Q-C 
01234701). 

Why were changes made to the 
KSAs [Knowledge, Skills, Abili -
ties]? 
ModiÞcation of  the Maintenance 
Craft KSAs were agreed to in order 
to facilitate the improvements to the 
Maintenance Selection System proc-
ess. KSAs are now addressed as part 
of  a rating for a job group or job 
family. Individual KSAs are no 
longer separated out for rating in the 
Revamped Maintenance Selection 

System, but are evaluated in the test-
ing and/or review panel when rating 
the job group or job family. 

Did the modiÞcations of  the 
KSAs permit any changes in 
assignment of  work, stafÞng, 
contracting, etc. to any particu -
lar occupational group? No. 
The KSAs were modiÞed only to 
facilitate the testing process. 

Were any changes made to the 
Standard Position Descrip -
tions? 
No. 

If  I am ineligible based on the 
[Òold processÓ] MSS, do I have 
to wait for the next Open Sea -
son to apply for PERs [Promo -
tion Eligibility Registers]? 

No. Anyone with an ineligible In-
craft rating from any MSS process 
uses the RMSS update process. 

What form do I use to request 
an Update? 

The employee must submit a request 
in writing to the Maintenance MSS 
Coordinator. There is no speciÞc 
form for this written request. The 
request may also be submitted by e-
mail. The name, title, location, and 
contact information for the Mainte-
nance MSS Coordinator is required 
to be maintained as a permanent 
posting on the employee bulletin 
board. 

I know the proctored portion of 
Exam 955 will be taken at a test 
center. Will a computer station 
be available at my work loca -

http://www.apwu.org
http://www.apwu.org
http://www.apwu.org/dept/maint/index.htm
http://www.apwu.org/dept/maint/index.htm
http://www.apwu.org/dept/maint/index.htm
http://www.apwu.org/dept/maint/index.htm
http://www.apwu.org/dept/maint/mntmssnonmss.htm
http://www.apwu.org/dept/maint/mntmssnonmss.htm
http://www.apwu.org/dept/maint/mntmssnonmss.htm
http://www.apwu.org/dept/maint/mntmssnonmss.htm
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tion to take the unproctored 
portion of  Exam 955? 

Human Resources will ensure that a 
computer is made available. 

If  I apply for only one position, 
will I receive an exam rating 
for all jobs within the job 
group? 

Yes. Exam ratings are obtained for 
all positions within a job group. An 
employee may update for any of  the 
positions in that job group for which 
their installation is authorized. 

How does the RMSS affect the 
senior qualiÞed positions in 
Article 38.5.B.2? 

Under Article 38.5.B.2, certain oc-
cupational groups are designated for 
placement on top of  the Incraft PER 
for a promotion to a speciÞc Main-
tenance Craft position. Once an 
employee is identiÞed as qualiÞed 
(eligible), if  they are in one of  the 
speciÞed occupational groups, they 
will be ranked for promotion with all 
other PER-eligible employees in that 
occupational group by their senior-
ity. It does not matter under which 
selection process the employee estab-
lished their eligibility. All other eligi-
ble employees are ranked in their 
proper order beneath those occupa-
tional groups identiÞed in Article 
38.5.B.2. 

In my ofÞce, I am currently a 
Laborer-Custodian on the 
Carpenter PER. I transfer to 
another installation, which has 
both Carpenter and Plumber 
PERs. I do not have an eligible 
rating for the Plumber posi -
tion, but apply for it upon my 
arrival at my new installation, 
where I also request to be 

placed on the Carpenter PER. 
Will my rating/ranking on the 
Carpenter PER at my new in -
stallation be affected by updat -
ing my Plumber standing un -
der the RMSS? 

No. The Carpenter position rating 
under the previous MSS transfers 
with you to the new installation. You 
will be placed on the Carpenter 
PER in accordance with the Re-
vamped MSS MOU above those 
with RMSS scores. Your request for 
placement on the Plumber PER will 
require you to go through the RMSS 
and be ranked on the Plumber PER 
using your RMSS score for the 
Plumber position. There is no 
change to PER eligibility or ranking 
obtained under the prior MSS by 
your taking the RMSS for a different 
position. 

An employee, prior to RMSS, 
was selected for promotion 
contingent on training. The 
employee was not successful in 
passing the required training. 
Under the Joint Contract In -
terpretation Manual (pages 
240 and 243), the employee 
would be declared as inactive 
on the PER and required to 
update. How will this situation 
be handled since updating can 
now occur only under the 
RMSS process? 

An employee ranked on the PER 
with an eligible rating prior to 
RMSS who is selected for promotion 
contingent on training and fails that 
training may have an asterisk placed 
by their name on the applicable 
PER to indicate that the employee 
has been deactivated from that PER. 
Such an employee, on a one-time-
only basis, may update to remove 
the asterisk using the RMSS update 

process. Removal of  the asterisk is 
the only effect from successfully pass-
ing the RMSS update, and the em-
ployee will remain in their place and 
ranking on the PER. 

In the same scenario as in the 
previous question, what hap -
pens if  the employee is on the 
PER using the RMSS process? 
If  an employee already under 
RMSS receives an asterisk, that em-
ployee cannot update to remove the 
asterisk for 120 days from when the 
training was failed. The JCIM will 
be updated. 

How are Part Time Regulars 
(PTRs) ranked on the PERs 
under RMSS? 

As before, PTRs will be placed on 
the applicable PER below all Full 
Time Regular (FTR) employees, in-
cluding those FTR employees under 
RMSS. Within the category of  PTR, 
these employees will be ranked con-
sistent with the manner in which 
FTR employees are ranked. If  an 
existing PTR becomes a FTR, their 
existing PER eligibility will be 
ranked the same as any other FTR 
employee. 

I am looking forward to a new be-
ginning and positive outcomes for 
2010, and meeting new faces and 
interacting with members of  all 
crafts.  

Sincerely, 

Jessie Carnegie, Maintenance 
Craft Director
Perry Postal Station, Perry GA
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I would like to thank Kim Mal-
lory for all the help she was to me in 
helping to resolve an issue with bid 
rights.  My limited duty restrictions 
was an issue for management in 
deciding if  I would be allowed to 
accept a job that I was senior bidder 
on.  Kim helped me to write a letter 

to them and made phone calls for 
me.  She also took the time to attend 
a meeting with DRAC that other-
wise would have been held with only 
management there.

Kim was there for me when I 
needed her and I want to let every-
one know how dedicated she is to 

this union and its members.  Thanks  
Kim for your time and all you do.

Sally Taylor

I would like to take the time to 
thank the membership for allowing 
me to be your vice president for the 
2010-2011 term.  It will be a privi-
lege to serve the membership and I 
hope that I will be an asset to the 
APWU in this position.  This ad-
ministration for the 2010-2011 term 
brings years of  experience policing 
the contract and ensuring members 
that their interest are being taken 
care of  contractually.  We (the ad-
ministration) have worked together 
for several years and are well able to 
take on the tasks at hand.  We all 
know that the Postal Service is fac-
ing difÞcult times and will face even 
more difÞcult times in the next two 
years.  This administration will need 

all the support it can get from the 
membership to keep management 
abiding by!the contract.  Manage-
ment will test your knowledge of  the 
contract every chance they can.  So 
read your contract and know your 
rights.  It is your duty as an APWU 
member to Þle grievances that need 
to be Þled and quit looking the 
other way when management vio-
lates the contract.  This administra-
tion can not see everything, there-
fore, we need your help.

See it, document it, and Þle it. 
Please don't be afraid to write a 
statement when needed and never 
write a statement on behalf  of  
management against a co-worker.

Our union will see us through 
these tough times, but, we must all 
do our part and hold management 
to the contract, and we will have 
another successful two years.

Thanks again for the privilege 
to be your vice president.

!
**ON A LIGHTER NOTE** 
Thanks to the APWU, as of  No-
vember 21, 2009 we all received a 
1.2% pay increase, (every little bit 
counts)

Sincerely,
                                                          
Mark Fields
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The Lighter Side

Subject:  Stress Management

Just in case you are having a rough 
day (week, year, life), here is a stress 
management technique recom-
mended in all the latest psychologi-
cal journals. The funny thing
is that it really does work and will 
make you smile.

1. Picture yourself  lying on your 
tummy on a warm rock that hangs 
out over a crystal clear stream.
2. Picture yourself  with both your 
hands dangling in the cool running 
water.
3. Birds are sweetly singing in the 
cool mountain air.
4. No one knows your secret place.
5. You are in total seclusion from 
that hectic place called the world.
6. The soothing sound of  a gentle 
waterfall Þlls the air with a cascade 
of  serenity.

7. The water is so crystal clear that 
you can easily make out the face of   
the person you are holding under-
water.

There!!!  See?  It really does work. 
YouÕre smiling already.

EditorÕs Note: Beware . . . Your EAP 
Counselor may frown on this.

What Gets Lost When Our Fi -
nances Go Paperless
By Barbara Kiviat

Banks, credit-card companies 
and other Þnancial Þrms are doing 
everything they can to wean us off  
paper. Tracking our accounts online 
is better for the environment, they 
say, more convenient and safer too, 
since we won't have sensitive data 
sitting in our mailboxes. (The fact 
that Þrms save about $1 per state-
ment tends not to make it into the 
pitch.)

Companies are asking, cajoling, 
even paying people to ditch paper--
and it's working. Two years ago, 
13% of  us got credit-card statements 
online only; today, 24% do. But as 
we stop holding that information in 
our hands once a month in favor of  
glancing at account balances on our 
computers or cell phones moments 
before we buy, could we be losing 
the big picture of  where all the 
money goes?

Sound curmudgeonly? O.K., 
maybe a little. After all, our state-
ments are still there--just on a server 
instead of  the kitchen table.

The problem is we take in in-
formation from a website differently 
than we do from a sheet of  paper. 

"The online medium lends itself  to a 
more superÞcial processing of  in-
formation," says Jakob Nielsen, a 
Web-usability expert who has writ-
ten a dozen books on how people 
interact with technology. "You're just 
surÞng the information. It's not a 
deep learning."

Consider the way we read on-
line. By tracking people's eye move-
ments, Nielsen Þgured out that our 
focus moves around the screen in an 
F pattern. We start scanning hori-
zontally, but pretty soon we're drop-
ping down to see what else is there. 
By the time we're halfway down a 
Web page, we're tuning out.

So while online statements are 
Þne for retrieving speciÞc 
information--say, last week's bar 
tab--internalizing broader spending 
habits is a different story. "The real-
ity of  what you're spending isn't 
nearly as strong," says Naomi Baron, 
a linguistics professor at American 
University who studies the impact of 
technology. That's especially true for 
those of  us who sign up to have our 
bills--cell phone, cable--
automatically debited each month 
from our bank accounts.

Sure, we can always print online 
statements and turn them into paper 
ones. But very few of  us actually do, 

according to consumer surveys by 
Forrester Research.

There might, though, be a way 
to restore or even enhance the 
30,000-ft. view. Personal-Þnance-
management tools, like those found 
at Mint.com and Wesabe.com are 
starting to gain traction among con-
sumers (and not just the hard-core 
ones who have long relied on 
Quicken to interpret their Þnances). 
These programs pull together online 
statements and, with features like pie 
charts, show how much of  our 
money goes to groceries, how much 
to gas, etc.

In other words, they use the 
Web to make statements more com-
prehendible, not less. That's an ap-
proach we'll probably see more 
banks pursue, says Mark Schwan-
hausser, an analyst at Javelin Strat-
egy & Research. "Financial institu-
tions are putting a lot of  emphasis 
on paperless," he says, "and now 
they have to come up with what you 
get in return." Because we deÞnitely 
are giving something up

Reprinted From Time Magazine
November 23, 2009

http://Mint.com/
http://Mint.com/
http://Wesabe.com/
http://Wesabe.com/
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FEHB Open Season: Nov. 9 - 
Dec. 14 
APWU Health Plan Offers 
Two Great Options

APWU Web News Article #141-09, 
Nov. 17, 2009

(11/16/09) With health plan 
Open Season underway, the union 
urges postal and federal employees 

to consider the two great options 
offered by the APWU Health Plan.
While the premiums of  other plans 
have skyrocketed, the APWU has 
helped keep its premiums low Ñ 
even while improving beneÞts.

For more information, check out 
the video by Bill Burrus and visit the 
APWU Health Plan Web site which 
are both on the Macon 1340 
homepage.

Mail Carrier found Drunk, 
Inside a Residence

MARION Ñ Police arrested a 
mail carrier after she was found 
drunk inside a residence while on 
the job in Marion earlier this month, 
authorities said Tuesday.

Kristine A. Pßughaupt, 46, of  
Marion, was charged with public 
intoxication Nov. 3 after she was 
found sitting on the kitchen ßoor of  
a house at 260 Sixth Avenue, eating 
leftover noodles from Marie 
OÕKellyÕs refrigerator.

Marion police Lt. Steve Etzel 
said Pßughaupt entered the home 
through an unlocked front door. She 
apparently was intoxicated when she 
was dropped off  to complete her 
route, he said.

ÒShe was in uniform and had 
mail and a mail-carrying bag with 
her,Ó Etzel said.

OÕKelly, 95, said she was watch-
ing TV in another room when she 
heard a noise. She thought her 
daughter had arrived, but became 

suspicious when no one came to 
greet her.

When she went to check, 
OÕKelly said she found Pßughaupt 
sitting on her kitchen ßoor. She was 
using her hands to eat leftover noo-
dles, and they were running down 
PßughauptÕs shirt. OÕKelly didnÕt 
recognize her as the mail carrier.

ÒI said, ÔWhat are you doing 
here?Õ and she didnÕt answer me,Ó 
OÕKelly said. ÒShe just kept eating 
those noodles.Ó

Police and ÞreÞghters arrived 
around 4:45 p.m. and Pßughaupt 
was arrested. Preliminary breath 
tests showed her blood alcohol con-
tent to be .281, police said.

Pßughaupt, a 17-year employee 
of  the U.S. Postal Service, was taken 
to the Linn County Jail. Marion 
Postmaster Rick Leyendecker said 
Pßughaupt is currently on unpaid 
leave. The incident happened his 
second day as Postmaster.

Any disciplinary action will be 
determined after police Þnish their 

criminal investigation, Leyendecker 
said.

ÒI just have to let the investiga-
tion run its course,Ó Leyendecker 
said.
OÕKelly said she was shook up, but 
was not injured in the incident.

ÒIt was a shocker, is what it 
was,Ó OÕKelly said.

According to online court re-
cords, Pßughaupt has three convic-
tions for operating while intoxicated, 
including one just three months ago. 
Her prison sentence was suspended 
in that incident.

Attempts to reach Pßughaupt 
were unsuccessful.

Reprinted from KCRG-TV9 
Cedar Rapids, Iowa
November 17, 2009

http://www.apwuhp.com/openseason/index.html
http://www.apwuhp.com/openseason/index.html
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Members Urged to Support Healthcare Reform
APWU members are being asked to contact their U.S. Senators and urge them to support healthcare reform legislation.
ÒOur nation desperately needs healthcare reform,Ó said APWU President William Burrus. ÒA strong public option is essen-
tial in order to ensure that our nationÕs healthcare system is made more affordable for all.
ÒEvery time we negotiate a contract, the rising cost of  health insurance becomes a point of  contention,Ó the union presi-
dent noted. ÒReal reform will reduce premiums for everyone, including those of  us who are fortunate enough to have good 
healthcare coverage.Ó
ÒWe must ensure that procedural maneuvers designed to derail legislation are unsuccessful,Ó he said.
Burrus noted that the Federal Employee Health BeneÞt program Open Season began Nov. 9 and extends to Dec. 14. ÒWe 
offer two great insurance options,Ó he said. ÒI encourage all postal workers and federal employees to give them serious 
consideration.
While the costs of  other FEHB plans are increasing at an average of  8.8 percent, the cost of  the APWU High Option is 
increasing by only 4 percent; premiums for the Consumer Driver Option will not increase at all. ÒThe Consumer Driver 
Option is one of  the best bargains available,Ó Burrus said, noting that the USPS pays 95 percent of  the costs for APWU 
members in the plan.
Penalty-Overtime, Casual-Exception Periods Set
As referenced in Article 8, Sections 4 and 5, of  the 2006 National Agreement, there are four consecutive service weeks 
each year during which penalty overtime regulations are not applicable. This year, the period begins Dec. 5 (Þrst day of  
Week 1 of  Pay Period 26-09) and ends Jan. 1, 2010 (last day of  Week 2 of  PP 1-10).
Article 7.1.B.5 of  the Collective Bargaining Agreement! provides exceptions to the 6 and 11 percent casual caps during 
accounting periods 3 and 4 of  the Fiscal Year. For FY2010, the exception period is from Nov. 21, 2009, through Jan. 15, 
2010.

http://capwiz.com/apwu/issues/alert/?alertid=14370521
http://capwiz.com/apwu/issues/alert/?alertid=14370521
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Mail Volumes Have Declined 
Faster Than The Postal 
Workforce, But That May 
Change

The U.S. Postal ServiceÕs work-
force reductions did not keep pace 
with declines in mail volume the past 
two years, but postal ofÞcials indi-
cate that may change this Þscal year.

Mail volume was down 13% and 
revenue was down 9%, but the 
number of  career employees de-
clined only 6% in the Þscal year that 
ended September 30, postal ofÞcials 
revealed this week. The previous 
year, volume declined 4% while ca-
reer employees decreased 3%.

Postal ofÞcials revealed their 
projections Wednesday that both 
mail volume and the number of  ca-
reer employees will decrease by 6%. 
Revenue is only projected to decline 
by 3%.

With labor constituting about 
80% of  the Postal Service's costs, it 
has been scrambling to reduce its 
workforce the past couple of  years in 
light of  decreasing mail volumes. As 
the economy shows signs of  climb-
ing out of  the recession, the Postal 
Service's cost decreases this Þscal 
year might actually exceed its reve-
nue reductions.

A lot of  numbers have been ßy-
ing out of  LÕEnfant Plaza (USPS 
HQ) and elsewhere this week re-
garding the Postal Service. HereÕs a 
summary of  some key ones:

¥ 20,150: Employees, as of  Oct. 
31 who accepted the early-
retirement offer made in August. 
USPS had planned for up to 30,000 
to accept. Please see What the Postal 
Service Left Out of  the Early-
Retirement Deal and The Postal 
Service's Early-Retirement Snafu for 

more information the offer and its 
ßaws.

¥ 40,110: Decrease in career 
employees during the past Þscal year, 
which ended Sept. 30 Ð a reduction 
of  : 6%. Of  the major categories of  
career employees, the decreases 
ranged from 3% for those in or re-
lated to headquarters to 9% for su-
pervisors and managers in the Þeld 
and also for clerks. Postmasters were 
down 6%, mail handlers and city 
carriers each decreased 5%, and 
rural carriers and building and 
equipment maintenance personnel 
were down 2% each.

¥ 12%: Decrease in the number 
of  career employees since 2005, 
ranging from 2% for headquarters to 
20% for clerks.

¥ 13%: Decrease in the number 
of  non-career employees in just the 
past year after several years of  rela-
tively steady levels.

¥ 53,000: Projected decrease in 
full-time equivalents this Þscal year. 
That suggests another big cut in 
work hours for non-career employ-
ees.

¥ 36: Number of  deliveries per 
hour in FY2009, up from 30 four 
years ago. Delivery operations are a 
productivity bright spot for USPS: 
There were 8% fewer career carriers  
but 4% more delivery points than 
there were four years ago.

¥ 13%: Decrease in number of  
mail pieces last year Ð including 
drops of  8% for Periodicals, 9% for 
First Class, and 17% for Standard.

¥ 223: Increase in the number of 
post ofÞces, stations, and branches 
during the past year. At 36,946 fa-
cilities, the total has decreased by 
less than 1% in the past four years.

¥ -0.3%: The likely change in 
the average monthly Consumer 

Price Index for 2009, which sets the 
ceiling for annual increases in most 
postal rates and is used in determin-
ing some cost-of-living pay increases. 
Even before release of  the October 
CPI, which was lower than a year 
ago for the seventh month in a row, 
postal ofÞcials had aalready an-
nounced they would not increase 
most rates in 2010.

¥ 25% to 30%: Projected de-
crease in paper consumption for JC 
Penney catalogs next year as a result 
of  discontinuing its Òbig booksÓ. No 
word on how much less its postage 
bill will be, but the move canÕt be 
good news for the Postal Service.

¥ 1,869,168: Number of  Octo-
ber 26 issues of  Newsweek that were 
mailed in the U.S., down at least 
600,000 from a few months ago and 
more than 1 million from two years 
ago. As it has reduced its circulation 
this year to match its lower ratebase, 
the weekly magazine has cut back 
drastically on free copies and low-
priced subscriptions, according to a 
statement it Þled with USPS. And its  
annual postage bill has also de-
creased by millions of  dollars.

¥34%: The increase in U.S. 
credit-card solicitations during Oc-
tober versus the previous month, 
according to Mintel Compereme-
dia. ThatÕs the Þrst signiÞcant 
monthly increase this year, though 
October levels were still lower than 
a year ago.

Reprinted from the Dead Tree Edition, 
November 19, 2009

http://deadtreeedition.blogspot.com/2009/08/what-postal-service-left-out-of-early.html
http://deadtreeedition.blogspot.com/2009/08/what-postal-service-left-out-of-early.html
http://deadtreeedition.blogspot.com/2009/08/what-postal-service-left-out-of-early.html
http://deadtreeedition.blogspot.com/2009/08/what-postal-service-left-out-of-early.html
http://deadtreeedition.blogspot.com/2009/08/what-postal-service-left-out-of-early.html
http://deadtreeedition.blogspot.com/2009/08/what-postal-service-left-out-of-early.html
http://deadtreeedition.blogspot.com/2009/08/postal-services-early-retirement-snafu.html
http://deadtreeedition.blogspot.com/2009/08/postal-services-early-retirement-snafu.html
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